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2000 Voting Sheet - Family Cars

Importance
Pricing 3(3[3[3|3]|5 High
Running/repair costs 3 /3|3 |4] 2|3 High
Warranty 3/13|3|3|3]5 Medium
Standard features 413 |3 ]4]3]|3 High
Retained value 4 |3 |4 ]3| 4|2 High

Design and function

Ergonomics 4 | 4 | 4|3 | 4] 4 High
Innovation 3|4 |42 |43 Low
Safety 5 4 3 3 3 2 Critical
Security 5| 4|3 | 4|33 High
Space/practicality 4 | 3| 4| 41|33 Critical
Build and finish quality 3| 4|4 /]3| 4|3 High

Fuel efficiency 3|3 | 4| 2] 4] 4 Medium

Comfort 4 133 |4|3]3 Critical

Performance 4| 4|3 ]5]3]|2 High

Ride 4 14 |4]3]3]|3 High

Handling/steering 4 1413 |3]|4]3 High

Braking 4 |3 |[3]4)|3]3 High

Smoothness/quietness 3| 4|4 ]2 4|3 High

Overall average 3.79|3.49|3.42|3.35|3.30|3.11

Ratings: Importance Weighting:

Well Above Av. 5 Critical 1.00

Above Average 4 High 0.80

Average 3 Medium 0.60

Below Average 2 Low 0.40
1

Well Below Awv.




